ACORN GROUP PRACTICE
PATIENT PARTICIPATION GROUP MEETING 
18:30 TUESDAY 15 APRIL 2026
MINUTES

Participants:  BC; RT; TP - Chair; KT; SS; BM - minutes; AC; SJ; MG; CB; SD; SKy; DF; EO (Age UK Richmond Digital Inclusion Service)
Apologies: AS; SKn); CA; MB; HL; JG

1.  Welcome, introductions and apologies
TP welcomed those attending and invited everyone present to introduce themselves.  Apologies received were recorded.
2. Minutes of meeting held on 10 February 2026
The minutes were approved.
3.  Actions arising:

3.1: AS to invite digital care co-ordinator to attend a future meeting: AS has confirmed that she is happy to do this when appropriate.
3.2: HL to circulate the Vis-à-vis project information sheet to the PPG: Vis-à-vis newsletter circulated. 
3.3: SS to seek views from users of the local HANDS charity on communication with GP practices, especially use of mobile phones: BM met HANDS representative, who would be happy to come and speak to the PPG.
3.4: SJ to send AS details of information required for the next newsletter; AS to provide information, and arrange for SJ and SD to meet a staff member for a profile article: done. 
3.5: SS to send the practice the summary of local responses to the GP patient survey: done.

4. Age UK Richmond Digital Inclusion Service: EO (Connect to Tech Lead).  
EO outlined the range of services provided for residents age 50 and older by Age UK Richmond (a separate charity from the national Age UK), most of which are free of charge or supported.  The charity has three centres, in Twickenham, 
Barnes and Whitton, and runs a range of classes there.
The Digital Inclusion Service – Connect to Tech – is designed to help older people get friendly with technology, whether they are learning from scratch or building up their confidence.  The service is free (funded by the borough), and people are encouraged to have as many sessions as they like, until they feel confident.  There are typically 300-400 people having one-to-one sessions at any one time, delivered by DBS-checked volunteers with IT and other relevant backgrounds.  The service can provide workshops and drop-in sessions for groups.
Members felt that it would be very valuable to offer a session for patients at the practice.  It was agreed to ask AS to liaise with EO to set up a session including some pre-booked slots and some ‘open’ time for drop-ins.  
TP thanked EO on behalf of the group for her very helpful presentation.

5. Practice update:

5.1. BC agreed to liaise with AS over the practice offering support for the new Richmond Adult and Young Carers Charter.
5.2. Covid vaccinations had been held at the practice the previous day.
5.3. It has been the worst winter in 30 years in terms of the numbers of people in hospital.
5.4. The government is trying to impose a new GP contract; local GPs are meeting to discuss their response.
5.5. There was discussion of the value of preventative approaches to health via activities such as singing, park runs, dog ownership etc.

6. Project updates:

6.1. Vis-à-vis: SD updated members on recent meetings, including a very helpful meeting the previous evening with a speaker from Achieving for Children.  The group has started small – typically with 2-3 families and children attending so far – and SD has now created an Instagram account in the hope of reaching other families with VI children.  The May meeting will be led by two parents from the group, and focus on the use of social media.  

6.2. Landlines: BC noted that there are around 10 further ‘landline-only’ patients who can be approached for interviews for the project.

6.3. Newsletter: SJ asked for suggestions for the next edition: well-being, exercise, and the value of exercise for mental health were all proposed. Members suggested that it could be helpful to ‘unpack’ some staff titles in listings on the newsletter.  There was discussion of whether the newsletter could be emailed out to patients at the practice, and it was noted that it would be helpful to create an archive of past editions.  SD and SJ agreed to circulate a draft of the latest version to PPG members for comments before it is published more widely. 

7. Patient feedback
BC reported that feedback from the Friends and Family test was typically positive, and noted that the practice aims to offer a personalized approach.  Members present agreed that the practice is friendly and caring. 
8. Next meeting: BM to chair, MG to take minutes.  

9. AOB
BC asked for suggestions (to Dr BM) re new chairs for the waiting room.
Actions:  	
1: to liaise with AS re setting up an Age UK Richmond Connect to Tech session at the practice.

2: BC to liaise with AS over the practice offering support for the new Richmond Adult and Young Carers Charter 

3: SD and SJ to circulate a draft of the latest newsletter to PPG members for comment.

4: All to send suggestions on chairs for the waiting room to Dr BM.  


Next meeting:  Tuesday 9th June, 1.00 pm 
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