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The Ac rn Group Practice 2026  

Summer Newsletter 

 
  Summer has swept in with blazing heat and surprise downpours just to 

keep things lively. While the weather can’t decide what it’s doing, our GP 

practice stays steady. 

         This season is all about staying safe in the heat. The Patient Participation 

Group (PPG) are here with the key updates you need, right when you need 

them. 

 

 

🩺 GPs and clinicians 

consultation days  
Dr Branko Momic – Male GP  
Monday, Tuesday and Wednesday 
 
Dr Barbara Christie – Female GP  
Tuesday, Wednesday and Friday 
 
Dr Hannah Lawrence – Female GP  
Monday, Thursday and Friday 
 
Dr Sabeen Faraz – Female GP  
Monday, Tuesday and Friday 
 
Zain Hashmi – Male Physician Associate  
Monday, Tuesday, Thursday and Friday 
 
Sonia – Clinical Pharmacist  
Wednesday and Friday 
 
Esther – Clinical Pharmacist  
Tuesday and Thursday  
 
Gemma – Senior Practice Nurse  
Tuesday, Thursday and Friday 
 
Samia – Phlebotomist  
Monday and Thursday 
 
Locum Healthcare Associate  
(a trained healthcare support worker who works on a 
temporary, flexible basis, to help the practice maintain 
smooth, safe patient care) 
Tuesday and Friday  
 
 

👋 Practice Update 

We thank Dr Aman Sharma who has now left, 
and Zain Hashmi who leaves us in August as 
they move on to new adventures.  
 
The Acorn Group Practice plan to recruit two 
new GPs. 

 

📆 Summer Health and 

Wellbeing Calendar  

 
July 2026 

• Good Care Month (celebrating 
professional and unpaid caregivers) 

• Samaritans “Talk to Us” Month 

• Schizophrenia Awareness Day (25th) 
 

August 2026 

• National Road Victim Month 

• World Breastfeeding Week (1st–7th) 

• Cycle to Workday (6th) 
 

NHS Seasonal Focus 

• Heatwave health 

• Hydration 

• Sun safety 

• Hay fever 

• Travel health 
 

For more advice visit www.nhs.uk 

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bing.com%2Fck%2Fa%3F!%26%26p%3D1d9e101a2052ca4c6650dd0775f764fe18d2d2ab68069f1933a6afbb02b23c12JmltdHM9MTc3MTIwMDAwMA%26ptn%3D3%26ver%3D2%26hsh%3D4%26fclid%3D2dc8bb46-a782-619c-1e7d-adb6a666606c%26psq%3Dofficial%2Bnhs%2Bspring%2Bawareness%2B2026%2Buk%2Bcalendar%26u%3Da1aHR0cHM6Ly93d3cubmhzZW1wbG95ZXJzLm9yZy9ldmVudHMvY2FsZW5kYXItbmF0aW9uYWwtY2FtcGFpZ25z%26ntb%3D1&data=05%7C02%7C%7C58c97c9413b445b8744908de7858556d%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639080517965318696%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uQYFX6DIOR5wl6%2FQNnX2tSPXQvxA1OXDqOaMz8ptU90%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bing.com%2Fck%2Fa%3F!%26%26p%3D1d9e101a2052ca4c6650dd0775f764fe18d2d2ab68069f1933a6afbb02b23c12JmltdHM9MTc3MTIwMDAwMA%26ptn%3D3%26ver%3D2%26hsh%3D4%26fclid%3D2dc8bb46-a782-619c-1e7d-adb6a666606c%26psq%3Dofficial%2Bnhs%2Bspring%2Bawareness%2B2026%2Buk%2Bcalendar%26u%3Da1aHR0cHM6Ly93d3cubmhzZW1wbG95ZXJzLm9yZy9ldmVudHMvY2FsZW5kYXItbmF0aW9uYWwtY2FtcGFpZ25z%26ntb%3D1&data=05%7C02%7C%7C58c97c9413b445b8744908de7858556d%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639080517965365736%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BRPAfrSz%2B5ZDfurqiuDWgczRAWSVZriuLLqNI2rhiks%3D&reserved=0
https://www.nhs.uk/
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⭐ Staff Spotlight: Ellie, IT 

Lead & Secretary 

 
This season, we are thrilled to introduce 
Ellie, our brilliant IT Lead and 
longstanding member of the Acorn team. 
Having grown with the practice since her 
teens, Ellie now plays a vital role in 
keeping our systems running smoothly 
and our staff supported. Her mix of 
technical know-how, calm 
problem-solving, and genuine care for 
the team makes her an essential part of 
daily life at Acorn. 
 
Q: What is your job title, and can 

you briefly describe your role?  

I have two roles — IT Lead and 

secretary. Anything with a screen, 

electrical or a software tends to land on 

my desk! Computers, printers, phones, 

any software, practice website, coding, 

patient data — if it’s digital, it’s mine to 

manage and fix if anything goes wrong. I 

am also what’s known as one of the 

“EMIS Champions” (explained below) for 

Twickenham (although I don’t call myself 

that) which means I can help support any 

of the other practices in our Primary Care 

Network with any issues they have with 

their EMIS Clinical system.  

 
Q: What systems or technologies do 

you manage?  

We use AccuRx, a communication 

platform for messaging patients, sending 

appointment links, requesting photos, 

and managing triage. Our main clinical 

system is EMIS, which holds patient 

records i.e. consultation notes, test 

results, medications etc. We also use 

Docman & Anima for management of 

clinical documents like hospital letters. 

Another key system for the reception 

team is Babble Voice — our 

cloud-based phone system that helps the 

team manage calls. And that’s only a 

few! I keep a big spreadsheet of all our 

software otherwise I might lose track. 

 

Q: What does a typical day look like 

for you?  

It varies massively. I can walk in and find 
the phones down or EMIS frozen — 
which is catastrophic because it affects 
consultations and patient access. Other 
days I work through my list: fixing issues 
in doctors’ rooms, installing and 
configuring software while also managing 
a long referrals list, replying to emails. IT 
problems don’t wait — when something 
breaks (especially for a clinician), it often 
needs fixing immediately to keep clinics 
running smoothly. 
 
Q: What’s the most important part 

of your job?  

Keeping everything running smoothly — 
phones, clinical systems, document 
flows, triage, all of it. As well as sending 
out referrals and letters as quickly and 
efficiently as possible. 
 
Q: What are the most common IT 

issues staff come to you with?  

“Why is my screen frozen?” is a classic! 
And yes, turning it off and on again still 
works most of the time. Sometimes all I 
have to do is stand next to someone and 
the problem fixes itself — I think the 

computers fear me now.       

 
Q: How do you ensure patient data 

stays secure?  

This is a huge part of my role, especially 
with AI being introduced into more 
systems. Every AI tool requires a full 
Data Protection Impact Assessment, 
(which is a very difficult and detailed 
process) which I write with our Data 
Protection Officer, Dr Christie. It is where 
we look in depth at the software and think 
of any possible risk that could occur 
(even unlikely occurrences) and develop 
a business plan/protocol to prevent those 
risks from happening. 
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Q: What’s the most challenging part 

of working in IT in healthcare?  

The sheer volume of things that can go 
wrong — and how unpredictable it all is. 
And because we don’t have the admin 
rights to download software onto our 
computers (which are managed by our 
Local IT at the Integrated Care Board of 
South-west London aka SWLICB), even 
tiny fixes can mean long calls to their IT 
support. 
 
Q: And the most rewarding part? 
Everyone is always happy to see me! I 
feel like a superhero sometimes. I love 
overhearing staff trying to fix something 
themselves — I wait to see how they do 
on their own, then swoop in if needed. 
 
Q: How did you get into IT?  

By accident! When I started here my plan 
was to become a Midwife and so on the 
side, I completed a part-time extended 
healthcare course, but at the time I was 
the youngest in the building, so whenever 
someone couldn’t fathom a computer, 
they’d say, “You — young person — 
come fix this.” I got pushed into IT, 
discovered I loved it, grew and developed 
my Primary Care IT knowledge and 
never left – everything happens for a 
reason. 
 
Q: What do you enjoy outside of 

work?  

I’m a busy mum of two and have ADHD 
so I’ve tried practically every hobby 
imaginable — crochet, knitting, baking, 
piano, guitar, hair styling/colouring, 
acrylic nails, interior design, dog 
grooming, gardening to name a few. I’ve 
always had a “how hard can it be” 
attitude and have been very lucky. I’ve 
been known to grow pumpkins on a 
balcony and be up on a ladder 
wallpapering at 11pm. I’ve just bought a 
hamster too which is my current project! 
 
 
 

Quick-fire round  
 

• Tea or coffee?  
Tea — always.  
 
• If you weren’t in IT?  
Midwifery or dermatology maybe? 
 
• Fun fact?  
I’m obsessed with Emmerdale.  
 
• Go-to way to relax?  
I don’t relax very often! It’s something I’m 
working on. 
 
• If you could learn a new skill 
instantly?  
Playing the fiddle – Irish folk style. How 
fun would that be?!  
 
• How would you explain your job to a 
five-year-old?  
Hmmm, computer doctor. 
 

💉 Immunisations 

 
The Practice encourages everyone to 
stay up to date with their vaccinations. 
Here’s a quick guide to what’s available: 
 

• Childhood vaccines — protect 
against serious illnesses such as 
measles, mumps, rubella, 
whooping cough and meningitis. 
Given at key ages to build strong 
early immunity. 
 

• Pneumococcal vaccine — helps 
protect older adults and those with 
certain health conditions from 
pneumonia and serious 
bloodstream infections. 

 
• Shingles vaccine — offered to 

eligible adults to reduce the risk of 
shingles and its complications, 
including long-term nerve pain. 
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• Seasonal flu vaccine — given 
each autumn to protect against flu 
strains circulating that year, 
especially important for vulnerable 
groups. 

 
• COVID vaccine — offered 

seasonally to those at higher risk 
to help prevent severe illness. 
 

                        Vis-à-vis update 

 
Our Vis-à-Vis community has enjoyed a 
vibrant start to the summer, with Acorn 
Group Practice and PPG volunteers 
continuing to provide a supportive home 
for our meetups. 
 
June brought music and inspiration as 
Amber Trust Ambassadors Tim and 
Eleanor showcased the charity’s 
incredible work helping blind and partially 
sighted children access music lessons, 
instruments, and creative opportunities. 
 
July’s session centred on movement and 
wellbeing. Osteopath Danilo Batista 
delivered an uplifting workshop 
combining core-strength exercises, 
balance training, breathing techniques, 
and calming meditation. 
 
In August, we are excited to welcome 
Joe Zindani, Habilitation Officer at Linden 
Lodge. Joe will share his VI journey and 
offer brilliant long-cane tips to support 
independence. 
 

     Our next meetings are: - 

 

• Tuesday 11th August 6–7pm 
 

• Tuesday 8th September 6–7pm 
 
 
 
 
 
 

NHS App 

       Summer Update 
 
The NHS App continues to grow, making 
it easier for patients to manage their 
health from home. You can use it to view 
your health record, check test results, 
book or cancel GP appointments, and 
order repeat prescriptions quickly and 
securely. This summer, we are putting a 
special focus on helping more patients 
get set up and confident using the app. 
Ebru Ozsavasci from Age UK Richmond 
will be running a support session on 
Thursday 20th August. 
 
1:1 Support Sessions  
(bookable in advance) 

• 11:00–11:30 
• 11:30–12:00 

 
Drop-in Session 

• 12:00–13:00 
 

Ebru and the wider team of Age UK 
Richmond volunteers will offer 
one-to-one support with registering, 
logging in, and using key features of the 
app. Everyone is welcome. To register 
your interest or book a 1:1 session, 
please contact Age UK Richmond 
directly:  
T: 020 8744 1965  
E: connecttotech@ageukrichmond.org.uk 
 
Not available on this date? No problem. 
Our local digital care co-ordinator, Patrick 
Okoye is happy to assist any patients 
who would like help with registering or 
using the NHS app. Please feel free to 
contact him directly: 
 
Working days / hours: 
Tuesday - Thursday 09:00 – 17:00 
T: 020 3922 1544 
E: Patrick.Okoye@swlondon.nhs.uk  
 
 
 
 

mailto:Patrick.Okoye@swlondon.nhs.uk
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    How to order 

prescriptions on our 

website  

 
Go to theacorngrouppractice.co.uk 
 
Select “Prescriptions” from the main 
menu.  
 
Click “Order a Repeat Prescription”  
 
Log in using your Patient Access details.  
 
Choose the medication you need and 
submit your request.  
 

• Allow three working days for the 
prescription to be processed. 
to your nominated pharmacy 
 

• The pharmacy will let you know 
when it is ready to collect. 

  

☀️Bank Holiday closure  

Monday 31st August 2026 

Please order your prescriptions early and 
allow extra time for the pharmacy to fill 
them. 

 

💚 Thank you for reading our 

Summer Newsletter. Here’s to 

a happy, healthy summer — 

and keeping cool when the 

heat sets in. 
 
If you are interested in becoming a PPG 
member, we would love to hear from you. 
Simply visit our website at: - 
 
https://theacorngrouppractice.co.uk  

Navigate to the PPG link at the bottom of 

the homepage.

Prefer apps to websites?  
 
You can order your repeat prescriptions 
quickly and securely through the NHS 
App — anytime, anywhere. 
 

https://theacorngrouppractice.co.uk/
https://theacorngrouppractice.co.uk/

