ACORN GROUP PRACTICE
PATIENT PARTICIPATION GROUP MEETING 
13:00 TUESDAY 9 JUNE 2026
DRAFT MINUTES


Participants:  Dr Barbara Christie (BC); Alison Smith (AS); Barbara Maughan (BM) - Chair; Sue Kennedy (SKy); Haydn Lewis (HL); Khin Tun (KT); Martin Brecknell (MB); Moira Gould (MG) – minutes. 
Apologies:  Caroline Abild-Jones; Preety Aggarwal; Cathy Bird; Sarah Dolphin; Deborah Fields; Richard Turk; Trevor Pearcy; Susan Kilburn; Sally Stanley; Jessica Gatta; Anne Childs; Stephanie Jones.

1.  Welcome, introductions and apologies
BM welcomed those attending and invited everyone present to introduce themselves.  Apologies received were recorded.
2. Minutes of meeting held on 15 April 2026
The minutes were agreed.
3.  Actions arising:
All actions were covered in other agenda items.
4. Age UK Richmond session for Acorn patients on use of IT 
This session would take place on 20 August and would consist of half-hour sessions booked in advance, followed by drop-in sessions.  Age UK Richmond would provide publicity material and handle bookings, so that information could be taken about the type of device used by the patients, allowing appropriately experienced volunteers to carry out the training.  AS would ask if the volunteers could bring some devices along to help patients who did not have their own.  PPG members might help, eg to show trainees to the training room.  Further details could be discussed at the next PPG meeting (a few days ahead of the training day).

5. Practice update:

5.1. The practice staff would examine the Richmond Council Adult and Young Carers’ Charter and consider signing up to it.

5.2. The group agreed that the existing waiting room chairs were adequate and suitable.
5.3. 


5.4. In response to a query the practice felt it unlikely that new guidance on the Equality Act would present problems; in addition to specific toilets for men and women there were facilities for anyone to use.  The practice was considered trans-friendly.  Psychological support was available from Richmond Talking Therapies (formerly Richmond Wellbeing): https://swlstg.nhs.uk/richmond-talking-therapies

5.5. The practice nurse was now qualified to carry out smear tests, and Dr Lawrence was updating training to fit coils and implants.  Dr Sharma had left the practice.  A new Employee of the Week award had been introduced and was well-received by staff.

5.6. The dispute with the Government over the new GP contract continued; patients offered whatever support was considered appropriate.

6. Project updates:

6.1. Vis-à-vis: HL reported on recent developments with the project, which aimed to support families with visually impaired children.  Family numbers remained small, but there remained good levels of engagement.  One of the young people had struggled to secure work experience, and with the group’s help this had been resolved and she was excited to begin her placement later in June.  The lead member of the group had been invited to speak at a recent conference, and exchanged experience with a charity which began as a similar group in Devon; their advice was that printed leaflets proved more successful in reaching families than e-mails.  The practice suggested that printing could be provided on a small scale.  The work to expand a social media presence was gaining positive engagement. BC suggested that a link to social media sites or publicity material could be added to invitations to immunisation clinics to alert parents of babies and younger children.  The practice was still working to find the best coding to identify relevant patients; once this was done the information could be provided to other practices in the area.

6.2. Landlines: BM reported that a meeting would be set up with two patients over 70 who had replied to recent correspondence, to explore views on using mobile phones for communication with the practice and wider NHS.

6.3. Newsletter: The group was pleased to note that the spring issue was now available on the practice website, and was easier to find as it was highlighted as news.  SD was now leading on production of the next edition, and would be in touch with AS to discuss suitable content.  

7. Patient feedback
AS reported that feedback received by the practice, such as through the Friends and Family test responses, was still mainly very positive.  
8. Next meeting
MB volunteered to chair the meeting in August and BM offered to take the notes.
9.  AOB
SK asked what advice was available on nutrition. BC reported that Healthwise offered such advice.
Actions:  	
1: AS to ask Age UK Richmond if the volunteers could bring some devices along to the IT training sessions to help patients who did not have their own.  
2:   BC and AS to examine the Richmond Council Adult and Young Carers’ Charter and consider signing up to it: https://www.richmond.gov.uk/services/adult_social_care/adult_social_care_information_and_advice/looking_after_someone/carers_charter 
3: SD to contact AS to discuss newsletter content.


Next meeting:  Wednesday 12 August 2026 at 18:30 
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