The Ac

rnGroup Practice
Reflections on the Patient Survey and PRG

Our Service objectives were:

· To ensure that patients are involved in decisions about the range and quality of services provided and, over time commissioned by their Practice.

· Routinely ask for and act on the views of our patients. This includes patients being involved in decisions that lead to changes to the services we provide or commission, either directly or in our capacity as gatekeeper to other services.

· To promote the proactive engagement of patients through the use of effective Patient Reference Groups (PRGs) and to seek views from practice patients through the use of a local practice survey.  Publish the outcomes of the patient engagement and views on our Practice website.

What we did:

We wanted involvement of the patients to be fully inclusive and representative of our patient population.  In order to achieve this we:

· Sought the views of staff at the practice to identify patients from a representative group of patients of different ages, genders, ethnicity, and health needs and invited them to join our PRG.

· An advertisement was placed on our website, practice booklet and in paper form at reception also inviting anyone who wished to join our PRG.

· Patients who had made a formal complaint to the practice were also invited to join our PRG as it was hoped that their adverse experience would help us to improve our services.

All meetings attended by the PRG were minuted and published on our website.

PRG Involvement:

A huge amount of work was undertaken by the PRG to develop a patient questionnaire. We were very lucky to have members on the group who have expertise in this area.  The members also enthusiastically helped us achieve a good sample size for completed questionnaires by personally approaching patients in waiting rooms at the Surgery.  They were well received by the patients and we managed to get 279 completed questionnaires over two weeks of activity.  

A final meeting with the PRG was then on held on 19th March to discuss the results of the patient survey and agree priorities for improvements and actions.  The resulting report was produced by members of the group and posted on our website.

Thank You from the Partners:

The Partners have hugely valued the input of the Patient group and their outstanding efforts to produce this piece of work.  We are determined to ensure that this will further develop our services as well as ensure patient engagement.  Both clinical and administrative processes will benefit from regularly seeking patient views.
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